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an App tor That
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165,000+ healthcare apps
available via Apple and Google'

Fewer than
The percentage apps account for The number of The number of
of smartphone nearly half of accounts passwords
owners that have all downloads the average the average
at least one.? American has.® American has.’

(mostly calorie
counters and step
trackers)?

Hospitals are getting into the game, too.

66% have a mobile app. Sadly,

only2 O/OOf patients use them?

Align Digital
Strategy with Consumer
Demand or Risk:

in lost annual revenue.?

Your website cn help.
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is important, ¢
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68%

when tasks, like ‘
appointment |

allows them to
schedule
appointments
scheduling, ?:i O online
made digital. J
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When done right, online self-scheduling
functionality supports:
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Patient Patient Care Load
acquisition satisfaction coordination balancing

It also encourages
brand recognition
and brand loyalty.

A PATIENT
Communications
Platform

CAN HELP, TOO.

Doctor Ruby
Today 2:55 PM
Justin,
Remember to take
your medicine in

5 minutes.
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Patient Reductions in Speed
satisfaction no-show rates in payment

59%

believe that email
and text reminders
supporting wellness
are important.'3

patient Portal
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o Sadie, did you know
strawberries are high in
nutrients and have

O.I: consumers boatloads of vitamin C!
say they don't
use online
patient portals. Health Tips

And Voice, Text and Email Communications Can Drive Portal Use.

Use them to
contact patients

\Voice, text & email who aren’t
1 registered for the
are allowed

" portal and drive
al;;lmgsgq’%at[mt_h'eallmEmappoimrnem. them to use It.

1

rPatrent portals CANT REACH .
pItrents WhHo arern t regrstered.

Clearly, there’s a place for
technology in healthcare,

but it’s got to be done right —
with consumers’ wants and
needs in mind. No app required.

We can help. I
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